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OUR MISSION
Humane Society of Summit County (HSSC) cares and advocates for the abused, neglected, 
and abandoned animals of our community. Through education and support, we strengthen 
the bond between people and animals.
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ABOUT US
Since 1968, the Humane Society of Summit 
County (HSSC) has proudly served as 
the leading resource for humane law 
enforcement, animal welfare education, 
and animal adoption services within 
Summit County. We advocate and care 
for those who cannot do so themselves.

Within our 33,000 sq. ft. facility in 
Twinsburg, Ohio, our staff and volunteers 
diligently work to medically treat and 
rehabilitate our community’s animals in 
the most desperate need of help. Our 
efforts provide nearly 2,400 animals 
each year with the chance at leading 
happy, healthy, and safe lives. We are a 
no time limit animal rescue organization 
– all of our adoptable animals are cared 
for until they find their new home.
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A NOTE
Dear Friends,
 
When people come to visit HSSC and look in our kennels at the gentle eyes looking back at them, 
we know it’s hard. It’s hard because you are an animal lover, and you can imagine that shaggy 
little dog waiting for you by the front door of your own home or that sleek black cat curled up in 
a sunbeam by the window. We know it’s difficult to see them in a state of transition, but this is a 
place where hope is sparked and safe futures are forged.
 
The animals we rescue, nearly 2,400 in 2016, don’t come from rosy situations. When they arrive, 
these animals receive immediate care, food, shelter, behavioral assessment and training, and 
love around every corner. HSSC isn’t home, and that is why we are proud to make happy endings 
happen for our rescued animals and complete families through adoption.
 
2016 was a fantastic year for our organization. We increased the number of animals we served by 
28%, and, in turn, increased our adoptions by 30.5%. Through awareness and increased avenues 
for adoption, the average time an animal stayed in our care decreased 17.4% from the previous 
year. Most notably to our supporters, we took on the challenge of rebranding from “Pawsibilities” 
to the Humane Society of Summit County. We feel this new name better reflects the gravity of 
the work that we do and the geographic area we serve. 
 
When I think of the animals we care for, I think of the qualities of resilience, gratitude, and hope. 
I think those aspirational qualities also guide our organization. We are honored to receive broad 
and generous support from community members like you and are proud to provide Summit 
County with exceptional animal welfare services. We are deeply grateful for your support 
whether through adopting, volunteering, fostering, being an ambassador in the community, or 
giving. Your partnership saves lives and is vital to our success. Thank you for being an animal 
hero.
 
Sincerely,
 

Diane Johnson
President/CEO 1
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RESCUE
The Humane Society of Summit County is the 
only animal rescue organization in Summit 
County that enforces the legal mandate, 
provided in the Ohio Revised Code, to rescue 
and protect abused, abandoned, and neglected 
companion animals. Our two Humane 
Officers are graduates of Ohio’s Peace Officer 
Training for Humane Agents with decades 
of experience serving their community.

Our Humane Officers are dedicated to 
connecting with our community and providing 
effective education and resources for citizens 
to comply with humane laws. In situations of 
animal cruelty offenses, our Humane Officers 
have the full legal authority to perform 

arrests, seize animals, collect evidence, and 
file charges against offenders. They work 
closely with prosecutors to seek justice for 
animal victims. We rely heavily upon our 
community to report suspected animal abuse 
offenses to our Officers. The diligence and 
compassion of concerned citizens allow us 
to end animal suffering and save lives. As 
needed, our Humane Officers also respond 
to emergency medical calls and rescue stray 
animals suffering from severe illness and injury.

Our Humane Officers are proudly responsible 
for protecting the animals in our community 
who cannot protect themselves.

Animal cruelty and abandonment investigations

842
Follow up investigations

410
Emergency medical responses for sick and 
injured stray animals

153
Animals rescued from abuse, neglect, and 
abandonment

261
Sick and injured stray animals brought to our 
facility by compassionate citizens

975
Total animals rescued in 2016

2,399
Increase in total animal intake over 2015

28%

“While each day presents different 
challenges, in the end, the results 
remain the same – animal lives have 
been helped and saved.”  

- Tim Harland, Senior Humane Officer
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Pandora’s Trauma and Triumph

Rescued as a lost and frightened stray with an 
injury to her muzzle, Pandora taught us all the 
power of resilience.

Little Pandora, as our veterinarian would later 
discover, was the victim of animal cruelty. 
Tightly wrapped and deeply embedded in her 
skin was a rubber band. Well before her rescue, 
we can only assume that someone maliciously 
restrained her mouth in an attempt to prevent 
her from eating, drinking, and barking. Luckily, 
the band was surgically removed and her 
prognosis was bright.

Throughout her recovery, Pandora was full 
of enthusiasm and joy. Everyone she met 
became her new best friend. She especially 
loved playing with chew toys and carrying 
them in her mouth, a simple joy that had been 
previously stolen from her.

Within no time, Pandora was adopted by the 
family of her dreams. She now lives a life filled 
with cozy naps, lots of toys, and a warm, safe 
home. She will never again be forced to endure 
neglect, abuse, or rejection.

The Schnauzer-Palooza

In August 2016, HSSC rescued over 50 
Miniature Schnauzers. Their owner, a former 
breeder, had become completely overwhelmed 
with the daily demands of their care. He and 
his dogs needed help. 

In just two days, we welcomed the dogs 
into our facility and began working to find 
them more suitable homes. Just like all of 
our rescued animals, each of the Schnauzers 
was groomed, spayed or neutered, and 
given vaccines, a microchip, preventative 
medications, and a full veterinary exam.

With a concerted effort, our staff and 
volunteers continued to provide exceptional 
care for all of our animals during what would 
become one of our most demanding rescues 
of the year. Our community also rallied to 
help. Once word of the rescue got out through 
news media and online, we were inundated by 
interested adopters, donors, and supporters 
looking to lend a hand and welcome the dogs 
into their lives. Within just a few days, all of the 
Schnauzers – ALL – found new homes! 

Hope and Freedom

Locked in a small, dark closet with limited 
water and no proper cat food, Kiara and Nala 
were forced to endure neglect and rejection. 
Our Humane Officers, after receiving a tip 
from a concerned citizen, found and rescued 
the sisters from their abusive owner.

Safely at HSSC, Kiara and Nala were 
provided veterinary care, nutritious food, 
and comfortable bedding, necessities 
previously denied to them. The young cats 
were timid in their new surroundings at 
the shelter and relied upon each other for 
comfort and security. With patience and 
understanding, HSSC staff and volunteers 
boosted their confidence and reassured 
them that they were finally safe and loved.

Because they depend so deeply on each 
other, they were made adoptable as a pair. 
Today, Kiara and Nala live happily together 
as members of a new, adoptive family. They 
have plenty of room to explore, cozy beds to 
snuggle in, and warm sunshine to enjoy.
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REHABILITATE
We are dedicated to providing each of our 
rescued animals with skilled, compassionate 
veterinary attention. Due to our focused 
mission, the majority of our animals are in 
desperate need of our medical services. Each 
day, our experienced veterinary team assesses 
new intakes, drafts treatment plans, performs 
surgeries, conducts medical exams, and 
completes a daily round to check each of the 
hundreds of animals in our care.

Lima’s New Lease on Life

In February, HSSC rescued a group of pet 
rats from an owner in need of help. One of 
the rats in particular, named Lima, was found 
to be suffering from a previous injury to its 
eye. After careful research, our veterinarian 
decided that surgery to remove the damaged 
eye would be necessary to relieve Lima’s pain. 
Alas, we encountered a problem. We did not 
have a mask on hand that was small enough to 
properly administer anesthesia to him. Luckily, 
our partners at Keystone Veterinary Clinic 
lent us a few tiny, specially-designed masks 
so that we could help Lima. His eye surgery 
was carefully performed by our veterinarian 
and was a great success. Lima recovered 
quickly and adjusted well to his new, pain-free 
life. He and his friend Lentil were adopted 
together within just a few short weeks.

Veterinary surgeries performed

1,668

“I feel that there are no 
animals more deserving 
of a second chance than 
our shelter animals, and 
they need the care the 
most. Seeing animals 
recover and find their 
forever homes is the most 
rewarding part of my job.”

- Dr. Melisa Kauffman, DVM,    
  Shelter Veterinarian

Our Medical, Surgical, and Isolation Suite, 
built in 2011, is fully equipped to address the 
medical needs of our animal population. Since 
its creation, over 30,000 lifesaving veterinary 
exams and surgeries have been performed 
within our facility. Along with receiving 
lifesaving care to heal wounds, parasitic 
infections, and illnesses, each of our animals is 
given appropriate vaccinations, microchipped, 
and spayed or neutered by our veterinary team 
in preparation for their adoption.

Clinical laboratory tests

205
Medical exams conducted

6,564



ENRICH
Along with healing the physical wounds 
and ailments of our rescued animals, we 
are committed to enriching their mental 
and physical wellbeing as well. With pasts 
often filled with neglect and abuse, our 
animals’ first experiences with love and 
respect happen within our facility. We nurture 
confidence, trust, and happiness to prepare 
these pets for successful adoptions.

Each of our animals is provided with 
appropriate socialization, enrichment, and 
training. Staff and volunteers shower our 
animals with affection while they wait for 
a family of their own. Our animals receive 
individualized attention and enjoy playing, 
pets, treats, toys, and plenty of time 
outside of their enclosures. With patience 
and understanding, we allow our animals 
to become comfortable with their new 

surroundings and learn how to develop 
trust and relationships with humans.
In addition to daily walks and socialization 
time, our canines also have the opportunity 
to go to school! With the guidance of a 
staff Certified Professional Dog Trainer, 
experienced volunteers work one-on-one 
with dogs who need a bit of extra attention. 
A variety of training programs are offered 
and tailored to teach confidence, basic 
manners, tricks, and important skills in 
preparation for their future in a home.

Time spent with our animals also provides 
us with a comprehensive understanding of 
their individual personalities, preferences, and 
limitations. Such knowledge is instrumental in 
matching adopters with appropriate animals, 
leading to more successful adoptions.

Volunteer hours of canine socialization

7,585
Volunteer hours of canine training class

1,271
Volunteer hours of feline socialization

2,333 5

“It is rewarding to witness rescued 
animals transform at HSSC to be 
healthy and happy and leave to 
enjoy life in loving families.”

- Steve Waypa, HSSC Volunteer since 2010



ADOPT
Our final goal for each of our rescued animals 
is adoption into a loving, safe home. We are 
dedicated to achieving the best possible 
outcome for our animals. There is no better 
feeling than witnessing an animal who was 
once a victim become a cherished member of 
a family. We are a no time limit animal rescue 
organization; all of our adoptable animals are 
cared for until they find their new home.

Prior to their adoption, each of our animals 
is vaccinated, spayed or neutered, treated 
for common parasites, and microchipped. All 
of our dogs over six months of age receive 
a temperament assessment by our Certified 
Professional Dog Trainer to arrange for suitable 
adoption placement. We strive to match 
prospective adopters with the appropriate 
pet for their family, lifestyle, and expectations. 
Prospective adopters receive individualized 
attention by our Adoption Counselors 
throughout the adoption process to provide 
important information such as an insight into 
an animal’s personality, advice on how to 
introduce an animal to a new environment, and 
a review of an animal’s medical history. These 
efforts increase the chances for successful and 
permanent placement of animals with loving 
families prepared for the responsibility of pet 
ownership.

Our relationship with adopters and their 
animals continues after adoption. In an attempt 
to assist community members who could 

benefit most from animal companionship, we 
continuously offer discounted adoptions fees 
to senior citizens, veterans, and active military 
members to encourage adoption.

Our Director of Behavior and Outreach is 
available throughout the life of the pet for 
behavioral counseling and assistance. We 
continually provide advice and support to our 
adoptive families. Dog training courses are also 
offered to our adopters at a discounted cost 
to teach obedience and manners. If for any 
reason an adoption placement does not work, 
we always accept our animals back into our 
care to find a more appropriate home.

Increase in adoptions

30.5%
Decrease in length of stay to adoption

17.4%
Adoptions

1,850
Animal transfers to partnering rescues

118

6
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“Mia is the most adorable, amazing dog ever!”  “Yoshie and Ushie fit right in at our home 
from the start, and we are amazed at how well 

behaved and well trained they are.”

“Thea’s come so far! How am I supposed 
to get anything done with this face?”

 “Graham is a wonderful new addition 
to our family!”

“We are so lucky to have Callie in our lives!” “We are absolutely in love with 
little Hunny the Bunny.”

HAPPY ENDINGS
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VOLUNTEER
Our volunteers are critical to our daily operations and help our animals prepare for their future. Volunteer opportunities include animal enrichment, 
socialization, dog walking, event planning, fostering, laundry services, administrative assistance, facility maintenance, and more. The efforts of 
volunteers are instrumental to the success of every facet of our operation. We are very proud to sustain a volunteer program that is continuously 
expanding and welcoming new, eager participants. Our volunteers give so much of themselves to make our mission a reality. We are immensely 
grateful for their time, compassion, and dedication to our rescued animals!

Active volunteers in 2016

623
Hours of donated time

40,385
Increase in volunteer 
participation

36%

VOLUNTEERS OF THE YEAR!

Since becoming a volunteer in January of 
2016, Brenda has become one of our most 
active feline foster parents. Brenda cares 
for each of her tiny foster kittens until they 
become strong, healthy, happy, and adoption-
ready! Brenda generously serves as our Foster 
Care Supervisor. Brenda can also be found 
volunteering her time tackling our laundry 
and creating excitement and joy during our 
fundraising events.

A volunteer for many years, Nick is actively 
involved with our canine behavioral training 
program and can often be found spending 
quality time with our dogs on walks. Nick, as 
one of our most experienced volunteer dog 
handlers, can often be found on Cleveland 19 
News on Sundays with his fellow volunteers. 
He always helps our animals showcase their 
best behavior while they enjoy the limelight!

Photo by Tylar Sutton, courtesy Akron Life Magazine

Brenda Ehrhardt Nick Urban

Photo by Tylar Sutton, courtesy Akron Life Magazine



OUTREACH
We firmly believe that our mission 
continues to be successful because of 
the dedicated support we receive from 
our community. We strive to connect 
and engage with our community through 
educational programs and special events. 

Our youth-focused educational programs 
address proper animal care, basic animal 
behavior, the importance of spay/neuter, 
and how children can help support animal 
rescue efforts with the underlying goal 
of preventing animal abuse and neglect 
in the future. On-site programs conclude 

with a guided tour of our facility, allowing 
participants to meet our animals and put 
their new skills and knowledge in practice. 

Annual fundraising events bring members of 
our community together to not only show 
their support of HSSC, but to celebrate 
the important role of animals in our lives. 
With events such as Bow Wow Bingo, Bark 
in the Park, and The Pawsibility Ball, our 
supporters engage, mingle, and help to 
make a difference in the lives of animals.

9

Community outreach programs annually

56
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Over 8,000 people each year include the 
Humane Society of Summit County in their 
annual giving, and we depend on their 
generosity. This support allows us to give 
second chances to homeless pets, provide 
top quality veterinary care, and complete 
families through pet adoption. There are so 
many ways to give and be a partner in animal 
rescue. A “Humane Society” is just that – a 
society of people who know that the wellbeing 
of animals is integral to a healthy, happy 
community. We are honored and grateful 
our donors choose to invest in our work to 
make this vision a reality in Summit County.

“My passion is for the animals and 
the community we serve. I am 
comforted to know that I can make 
a difference after I have departed by 
leaving something of value for those 
yet to come.” 

- Judge Mary F. Spicer, Board Member 
  2009 to present

2016 GRANT PARTNERS
Akron Community Foundation
  James G. Robertson Fund
  Rosalie and Cecil Smith Fund
The Allstate Foundation
Annabelle Foundation
Lucy and Emily Beasley Charitable Trust
Glenn R. and Alice V. Boggess Memorial Foundation
Kenneth L. Calhoun Charitable Trust, KeyBank, 
  Trustee
The Mary S. and David C. Corbin Foundation
Patricia and Harvey Graves Family Foundation
Sandra L. and Dennis B. Haslinger Family Foundation
Maddie’s Fund 
Lil BUB’s BIG Fund for the ASPCA
The Matthews Family Foundation
The Maynard Family Foundation
Laura R. and Lucian Q. Moffitt Foundation
The R.C. Musson and Katharine M. Musson 
  Charitable Foundation
Ohio Pet Fund
Pedigree Foundation
Petco Foundation
Petfinder Foundation
The Pets for the Elderly Foundation
Charles E. and Mabel M. Ritchie Memorial Foundation
The Kenneth A. Scott Charitable Trust, a 
  KeyBank Trust
The Sisler McFawn Foundation
Lloyd L. and Louise K. Smith Foundation
The Helen F. Stoiler and Louis Stolier Family 
  Foundation
The Weitzel Family Foundation
The Welty Family Foundation

OUR GENEROUS SUPPORTERS

Total annual fund support

$1,337,360
Total number of gifts

11,082
Value of donated pet food and supplies

$57,657

PLANNED GIVING
Leave a Legacy of Love
By including the Humane Society of Summit 
County in your estate plans today, our 
supporters can make an impact on the animals 
we rescue for years to come. 
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WAYS TO GIVE
Planned Giving 
Types of planned gifts we would be honored to 
accept include bequests, real estate, IRAs, insurance 
policies, and trusts. Supporters should contact Diane 
Johnson at (234) 212-9708 for more information.

Honorary and Memorial Gifts
A meaningful tribute to lost pets and loved ones or 
to honor a birthday, pet, friend, or special occasion.

Gifts of Stock

Charitable Gift Annuities
Plan an income stream for life and meet your 
philanthropic goals.

Vehicle Donation through our vendor 
Charitable Adult Rides
Visit us online and complete the donation survey at 
summithumane.org/Vehicle_Donation.

In-Kind Giving
We are always in need of basic shelter supplies like 
canned cat and dog food, hot dogs and peanut 
butter (for medications and training), bleach, and 
laundry detergent. Find our shelter supply wish list 
online at summithumane.org/Wish_List.

Support our Annual Fund
Contact (234) 212-9749 or visit us online at 
summithumane.org/Donate to make a gift today.

Happy Tails Thrift Shop
Donate gently used household items to our shelter 
thrift shop at 1770 Merriman Rd in Akron. Opening 
March of 2018!

2016 Leading Corporate Partners ($1,000+)
Acme Fresh Market
Akron Veterinary Referral & Emergency  
  Center (now MedVet Akron)
Allstate Giving Campaign
Apple Growth Partners
Becker Pumps
Boston Heights Veterinary Hospital
Buckingham, Doolittle and Burroughs, LLC
Cascade Auto Group
Cohen and Company
Delta Systems
Falls Tool Rental
FirstMerit Bank (now Huntington National Bank)
Fred Martin Superstore
Freight Solutions, Inc.
G.M.S. Management Co. Inc.
Hartville Coin & Jewelry
Hill’s Pet Nutrition
Industrial Tube & Steel Corp
Keystone Veterinary Clinic
LD Carlson
Malt Products Corporation
Montrose Ford Fairlawn
Ohio Veterinary Surgery & Neurology, 
  Drs. Bowman and Daye
Progressive Insurance Foundation
Roetzel & Andress LPA
The J.M. Smucker Company
Stark & Knoll
Tucker Supply Company
Turfscape, Inc.
Veterinary Allergy & Dermatology, Dr. Alice Jeromin
Western Reserve Hospital
Wind River Associates

“Western Reserve Hospital believes 
in holistic health and wellness. We 
understand that animals help to 
reduce stress, offer comfort and 
bring joy to people. Emotional health 
is an important aspect of life and 
animals enhance and enrich our 
lives. The Humane Society helps care 
for animals in need so in turn we 
support their efforts.”

- Kathy Romito, Western Reserve Hospital

CORPORATE SUPPORT
Each year over 150 local businesses support 
the Humane Society of Summit County 
through event sponsorship, matching gifts, 
supply collections, in-kind support, and 
corporate volunteering. Thank you to our 
corporate partners for making our work 
possible! Visit us online for more information 
summithumane.org/companies_that_care

http://summithumane.org/Vehicle_Donation
http://www.summithumane.org/Vehicle_Donation 
http://summithumane.org/Wish_List 
http://summithumane.org/Donate
http://summithumane.org/companies_that_care
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FINANCIAL STATEMENTS
HSSC is proud to report a strong financial position at the end of 2016. Our shelter relies on the generosity of our community members: Nearly 
90% of our operating revenue is raised through private individual contributions, corporate support, and foundation grantmaking. We served more 
animals than ever, 2,399, in 2016, conducted 842 humane investigations, and prepared to launch new and expanded programming including public 
dog training and mobile adoption services. We remain devoted to responsibly stewarding our donated contributions with 76.1% expenditures 
directly supporting our animal rescue and welfare work. Our generous supporters enable us to open our doors every day to the abandoned, 
abused, and neglected animals of Summit County and provide warm beds, nutritious food, top quality veterinary care, training, and loving 
interaction with dedicated staff and volunteers every day until our animals find their forever homes. Thank you for your support of the Humane 
Society of Summit County. 

Income
    Public support  
  Donations  
  Special Events  
    Revenues  
  Government Agencies 
  Adoptions and Surrenders  
  Miscellaneous
    Total Income  

 
Expenses
    Program Services 
    Supporting Services    
  Management and General  
  Fundraising Expenses   
    Total Expenses

   $1,337,360
$288,028

$72,000
$121,966
$47,828

$1,867,182

$1,400,059

$132,340
$307,406

$1,839,805

These statements have been consolidated from the Humane Society of Summit County’s annual audited financial statements.
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Hours of Operation

Adoption
Monday:                    CLOSED
Tuesday to Friday:    1pm - 7pm
Saturday:                  10am - 6pm
Sunday:                     12pm - 5pm

Administrative Office
Monday to Friday:    9am - 5pm

Contact and Connect
(330) 487-0333
info@summithumane.org

The Humane Society of Summit 
County is a 501c3 tax-exempt 
nonprofit organization.

Federal EIN: 23-7060744

7996 Darrow Rd. 
Twinsburg, OH 44087  

www.summithumane.org


